“Releasing your inner-flower Expert”
Gay Smith-Tech Manager, Chrysal Americas
I Particulars on Care and Handling: 

· Where are they grown?

· What happens when flowers are cut?

· What flowers need to continue looking great

· Steps to maximizing  vase performance on roses

· What happens before the blooms arrive at production?

· Is tap water OK?

· How are these flowers treated?

· What’s in these packets?

· I use aspirin and 7-Up.  Is that OK?

· Should I leave the sleeve on while they are drinking?

· How long will they last?

· Will all the flowers in the bouquet last the same amount of time?

· Do NOT display your bouquet in these locations~

· Smoke gets in my eyes

· Ever heard of this gladiola tip?

· I add pennies to my tulip water—OK?

II Details and FAQ’s

· Why do roses have dark edges sometimes? 
· Cleanliness is next to Godliness

· Botrytis: know how to reduce outbreaks

· Why do the centers of some flowers look dark?

· Symptoms and tell-tale signs of quality issues
· How do they travel so far yet look so good?

· Vocabulary for fast action
· Why don’t these blooms smell

III Target Areas for Maximizing Success

Temperature management


Sanitation schedules


Right solution for the job

Tech support: gaysmith@earthlink.net
Sales Support: 1-800-247-9725

